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5.0 POLICY:

To ensure that al patients requiring physiotherapy services for hand injuries/ dysfunction who are
referred from any department in JSS hospital, physicians or other health care professionals other than
from JSS Hospital and self referred patients/ clients are provided with prompt, ethical, evidence based

care.

This policy provides guidelines to be used within the framework of JSSH/POL/PHYSTHER/002

5.1 PURPOSE:

This policy provides guidelines for patients who are referred to physiotherapy by consultants on an out
patient basis This policy includes the screening for need assessment, evaluation, daily treatment,
referral to other disciplines or referring physician, documentation, billing, discharge procedures, updates

references and titles.

5.2 DEFINITION:

Co- treatment: patients seen by physiotherapist and occupational therapist simultaneously

5.3 ABBREVIATION (If Any) PG: post graduate student, PT- physiotherapist, OT- Occupational therapist

5.4 SCOPE: Physiotherapy services will be provided in the clinics and in the wards. Patients will be referred

from plastic surgery, orthopaedics, rheumatology viz:

Flexor and extensor tendon injury patients / clients both surgically and conservatively managed

All wrist and hand stiffness patients
All persons with functional hand limitations

Soft tissue injuries around wrist and hand such as TFCC injury, ligament sprains, tendinitis etc.

5.5 RESPONSIBILITY: Staff physiotherapists, Nurse, receptionist
5.6 DISTRIBUTION: hospital wide
5.7 PROCESS DETAILS:

5.7.1 DESCRIPTION OF THE PROCESS

e This service should be under a Physiotherapist who has minimum 1 years of experience in the area of

hand rehabilitation

e All Clients referred to rehabilitation team must be first assessed by a Physiotherapist and an OT
before the beginning of any kind of therapeutic programs. Functional assessment has to be given

more importance.
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e Nature of dysfunction and goals of treatment will be communicated to the patient.

e The facilities that are provided in hand rehab department will be shared by PT and OT

e In patients will be treated in wards if required.

e All patients who are posted for surgery will be counselled on post-operative Physiotherapy programs.
The post-operative rehab should commence at least by 2nd POP day

e Patients requiring splinting will be referred to artificial limb centre if the OT cannot do it.

e Patient education materials such as home exercise programs, Dos and Don’ts should be provided
before end of treatment

e The team will communicate with the referring consultant as required.

e The physiotherapist discontinues therapy services when the anticipated goals or expected outcomes
for the client have been achieved.

e The physiotherapist discontinues intervention when the client.is unable to continue to progress toward
goals or when the physiotherapist determines that the client will no longer benefit from therapy.

o Every visit will be entered in the daily register along with details of treatment given including usage
of machines.

e When goals have been met discharge planning will be done in consultation with patients

referred back appropriately.
5.8 EQUIPMENT USAGE: as per JSSH/POL/PHYSTHER/002
5.9 INFECTION CONTROL.: as per JSSH/POL/

5.10 ACTIVITY AND RESPONSIBILITY

First follow up will.be given on tenth day from discharge .If goals are not met patient will be

Sr. No Procedure Steps Responsibility

1. | Patient reception and allotment Staff Nurse/ receptionist

2. | Patient evaluation and care Physiotherapist,
Occupational therapist

3. | Infection control Physiotherapist/ & Nurse/
receptionist

4. | Documentation Physiotherapist/ nurse/ OT

5. | Laundry, cleaning Attender

6. | Equipment maintenance Physiotherapist/ receptionist

7. | Any adverse event or patient dissatisfaction/ physician complaint | All treating physiotherapy
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must be recorded & informed to concerned physiotherapist as stafff PG/ students/ OT

soon as possible.

5.11 REFERENCES: Document Policy on “Initial evaluation” and “discharge summary

5.12 RECORDS AND FORMATS: JSSHPOLPHYSTHER-REC 005-1

10.0 SUPERSESSION DETAILS:
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care pathways”

Policy

Policy ID Effective Date

Review Date Reviewer

Revision Chronology

Revision No. | Revision Date | Change made | Reason of Change | Reviewer

Chief Administrative Officer Medical Superintendent

Director JSS Hospital




