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7.0 POLICY:

To ensure that al patients requiring physiotherapy services who are referred from any department in
JSS hospital, physicians or other health care professionals other than from JSS Hospital and self
referred patients/ clients are provided with prompt, ethical, evidence based care.

This policy provides guidelines

7.1 PURPOSE:
This policy provides guidelines for patients who are referred to physiotherapy by consultants on an out
patient basis and those who are evaluated and provided physiotherapy care by a physiotherapist on a
first contact basis in the out patient department of physiotherapy. This policy includes the screening for
need assessment, evaluation, daily treatment, referral to other disciplines or referring physician,
documentation, billing, discharge procedures, updates references-and titles.

7.2 DEFINITION:
First contact: patients presenting to physiotherapy department with no physician referral for health and
fitness related reasons.

7.3 ABBREVIATION (If Any) PG: post graduate student, PT- physiotherapist

7.4 SCOPE: Physiotherapy services will be provided in the clinics and in the hospital premises as required
for gait training on outdoor surfaces

7.5 RESPONSIBILITY: Staff physiotherapists, Nurse, receptionist
7.6 DISTRIBUTION: restricted to the physiotherapy clinic
7.7 PROCESS DETAILS:

7.7.1 DESCRIPTION OF THE PROCESS
e Patient is greeted by the desk staff and name entered in register.
e The desk staff will direct the patient to the screening physiotherapist
e Physiotherapist will do a brief assessment at the front desk. Explain to the client about the

treatment sessions required and charges. .Once verbal consent is received ,client will be
requested to make payment at billing counter

e Nurse will get the receipt,, document and make an outpatient record and direct the patient back to
physiotherapist.

e  Physiotherapist will allot the patient to the appropriate staff to ensure equal distribution of work in
respective areas.

e The treating therapist shall evaluate and explain the scope of treatment to the client ,intervention
shall be commenced.
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e New clients will be seen on the same day within 15 minutes of intake

Progress chart will be maintained at every visit.

e Every visit will be entered in the daily register along with details of treatment given including usage

of machines.

e When goals have been met discharge planning will be done in consultation with patients

First follow up will be given on tenth day from discharge .If goals are not met patient will be

referred back appropriately.
7.8 EQUIPMENT MAINTENANCE:
Each equipment in the dept. will have a usage log sheet attached beside it.

Every user is expected to fill in the details.

The receptionist will do a weekly assessment of the usage logs and send requests to hio

medical engineer for service and maintenance as appropriate

All electrical equipment will be checked daily by the nurse for safety. precautions

Infection control precautions will be maintained at all times.

Whirlpools will be cleaned after every use. Theattender will clean and disinfect the whirlpool

prior to and after usage for open wounds. Otherwise it will be disinfected every day.

Towels used for hot and cold packs will be laundered every week,

A disposable layer of tissue paper will be kept between patient and all fabric covered

equipment

All cleanable equipment will be spray cleaned after every use.

All mechanical equipment will undergo a safety check every month.
7.9 MISCELLANEOUS
Grievance mechanism and number for complaints will be displayed prominently in the OPD.

All patient care personal will be dressed in policy compliant attire

Patients will be seen only with consent

Confidentiality will be maintained and all patient records will be kept in secure areas

Chief Administrative Officer Medical Superintendent

Director JSS Hospital




Jagadguru Shri Shivarathreeshwara Hospital

2 Issue date:
JSSH/POL/PHYSTHER/ 007
Issue No.: 01
JSS HOSPITAL
IN SERVICE TO LIFE Care of in patients undergoing physiotherapy as out | Next Rev. date: 15-Jan-2014
patients Rev No.: 00
Page 3 of 4 Effective Date:

7.8 ACTIVITY AND RESPONSIBILITY

Sr. No Procedure Steps

Responsibility

1. | Patient reception and allotment

Staff Nurse/ receptionist

2. | Patient evaluation and care Physiotherapist
3. | Infection control Physiotherapist/ & Nurse/
receptionist

4. | Documentation

Physiotherapist/ nurse

5. | Laundry, cleaning

Attender

6. Equipment maintenance

Physiotherapist/ receptionist

7. | Any adverse event or patient dissatisfaction/ physician complaint
must be recorded & informed to concerned physiotherapist as
soon as possible.

All treating physiotherapy
staff/ PG/ students

8.0 REFERENCES: Document Policy ‘on “ Initial evaluation” and “discharge summary” “care pathways”

9.0 RECORDS AND FORMATS: < JSSHPOLPHYSTHER-REC 002-1

10.0 SUPERSESSION DETAILS:

Policy Policy ID Effective Date Review Date Reviewer
Care of Patients JSSH/POL/ANAE/001

undergoing

moderate

anesthesia

Revision Chronology

Revision No. | Revision Date | Change made | Reason of Change | Reviewer
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