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6.0 POLICY:  
To ensure that all JSS staff, VIPs, clients from master health plan patients requiring physiotherapy 
services who are referred from any department in JSS hospital, physicians or other health care 
professionals other than from JSS Hospital and self referred patients/ clients are provided with prompt, 
ethical, evidence based care. 
This policy provides guidelines  

6.1 PURPOSE:  
This policy provides guidelines for providing physiotherapy services to corporate clients under the 
master health plan, VIP, JSS dignitaries, JSS staff and students.  This policy includes the screening for 
need assessment, evaluation, daily treatment, referral to other disciplines or referring physician, 
documentation, billing, discharge procedures, updates references and titles.  

 
6.2 DEFINITION: 

As per JSSH/POL/PHYSTHER/002 
6.3 ABBREVIATION (If Any) As per JSSH/POL/PHYSTHER/002 
 
6.4 SCOPE: Physiotherapy services will be provided in the clinics  
 
6.5 RESPONSIBILITY: Staff physiotherapists, Nurse, receptionist 
 
6.6 DISTRIBUTION: restricted to the physiotherapy clinic 
 
6.7 PROCESS DETAILS: 
 
6.7.1 DESCRIPTION OF THE PROCESS  
 

• All prior appointments will be notified to the staff in charge. All walk-ins will be directed to the staff 

in charge of the staff clinic 

• Reception staff will greet and direct the person to the staff in charge of staff clinic 

•  Nurse will note down details for billing 

• Clients will be seen only by staff  

• The treating therapist shall evaluate and explain the scope of  treatment to the client ,intervention 

shall be   commenced. 

• Subsequent appointments will be given at mutual convenience. 

• Progress chart will be maintained daily,  

• When goals have been met discharge planning  will be done in consultation with patients  

• All  clients will be seen within 15 minutes of intake and continuity of therapist will be maintained to 

the extent possible. 
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6.8 ACTIVITY AND RESPONSIBILITY  
 

Sr. No Procedure Steps Responsibility 

1.  Appointment will be noted and intimated to staff in charge  Staff Nurse/ receptionist  

2.  Staff will receive and evaluate and give appointment  for further 
care 

Physiotherapist 

3.  Staff in charge will instruct nurse a the desk about the charges  Physiotherapist/ & Nurse/ 
receptionist 

4.  Nurse will bill as per hospital policy Physiotherapist 

5.  Daily documentation will be maintained by the staff in charge Physiotherapist 

6.  Home instructions, exercise programme in writing  Physiotherapist 

7.  Follow up directions with adequate information and contact 
number  

Physiotherapist  

8.  Any adverse event or patient dissatisfaction/ physician complaint 
must be recorded & informed to concerned physiotherapist as 
soon as possible. 

All treating physiotherapy 
staff/ PG/ students 

 
6.9 REFERENCES: Document Policy on “Initial evaluation” and “discharge summary” “care pathways” 
6.10 RECORDS AND FORMATS:   JSSHPOLPHYSTHER-REC 006-1 
 
 
 
10.0 SUPERSESSION DETAILS: 

Policy  Policy ID Effective Date Review Date Reviewer 

     

 

Revision Chronology 

Revision No. Revision Date Change made Reason of Change Reviewer 
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